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GAIN GREATER VISIBILITY AND CONTROL OF 
CRITICAL INFRASTRUCTURE
Mission critical technology is invaluable for driving greater efficiency, precision and control of critical infrastructure. 
Industrial Internet of Things (Industrial IoT) solutions enable the process automation and monitoring necessary to 
achieve greater levels of productivity while facilitating safer operations.  

By connecting SCADA Remote Terminal Units (RTU) to the ASTRO 25 system, you gain precise control of the 
communications across your entire service area. There is also the potential of eliminating recurring commercial 
network charges and minimizing expensive hard-wiring. Industrial IoT Solutions offer the security, flexibility and 
resilience to maintain control of your critical infrastructure in the midst of chaos.

Ruggedized machine-to-machine (M2M) devices support communication for numerous data applications over the  
ASTRO 25 system so you see what is happening across your operations at all times.

Broadband LTE modems are ideal for vehicles in the field, enabling personnel to access work order tickets on their 
laptops, tablets or mission critical LTE handheld devices. 

CommandCentral Inform offers a unified view of personnel, assets, surveillance cameras and more on one map.  
Now you can see if a power line is down, a pipe is failing or a worker is in distress. 

REDUCE COMPLEXITY AND 
RISK WITH MOTOROLA 
MANAGED SERVICES
Focus on your expertise while we provide ours. Motorola 
manages a number of the largest, most complex mission 
critical communications networks in the world. We will 
handle any or all of the financial and operational risks and 
responsibilities to guarantee your system’s performance.  
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The supervisor sends work order tickets to the team using  
Work Order Management.

DIFFERENT PEOPLE, LOCATIONS AND 
CONDITIONS CONNECTED INSTANTLY   

Using his LEX L10, a worker  
takes a photo of where the outage  
occurred and sends that photo back to his 
supervisor via the LTE hotspot in the truck.

The supervisor uses the WAVE Work Group Communications application on his LEX L10 to push 
to talk with the remote worker who’s using their APX radio to repair equipment and restore power.

Workers in that area are alerted on the APX radio that there has been a 
major outage. All workers in that area are placed into a talkgroup using 
Geo Select, so they can collaborate and fix the outage quickly.

A dispatcher watches a storm role in on CommandCentral 
Inform. He can see the SCADA system and what assets will be in 
harm’s way. The dispatcher can see where the storm has caused a 
major outage in the city and what equipment needs to be repaired.



To raise safety and service while lowering costs, 
visit motorolasolutions.com/utilities. 
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UTILITIES TRUST MOTOROLA TO 
TRANSFORM OPERATIONS
From the wastewater plant to the power line, at the office or the substation, Motorola is 
helping utility companies work more efficiently, productively and safely in the most difficult 
conditions and demanding environments.  

Companies around the globe are transforming the way they operate and interoperate with 
the world’s leading mission critical communications platform, ASTRO 25, and our expertly-
integrated solutions, systems, applications, accessories and services.

We connect different personnel, facilities and equipment together to help your operation 
run more efficiently and safely, control infrastructure, and reduce risks and costs.
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